How to guide - Enrol your BYO macOS device into
Company Portal

Company Portal is a secure mobile management system that allows you to use school Wi-Fi,
emails, learning applications and websites on personal devices.

These instructions will show you how to enrol a BYO MacOS device into Company Portal and
install an application. This process may take up to 15 minutes to complete on your home
network.

These instructions are for MacOS and above. You may find some of the screens look
different to the ones provided here if you have an older version of MacOS or there are
changes made to Company Portal.

If the installation fails at any time, please re-open the Company Portal app and try again.
Please note: If you have any problems with installing Company Portal or using it afterwards,

please contact your school for assistance.

Scan the QR code to watch the onboarding video
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Step 1. Renaming your Mac laptop

1. From your Mac’s menu bar, click the Apple logo on the top left
2. Select “System Preferences”

3. Inthe window, select “Sharing”

4. At the top of the window next to “Computer name” enter new name which will be your MIS
Logon name (eg. jxsmit75)
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Step 2. Install Company Portal

1. :I'o start, connect to the internet, then open Safari and go to: https://aka.ms/enrollmymac

ese [~ @ https://aka.msfenrollmymac | —

2. Select Allow to the "allow downloads" prompt

Do you want to allow downloads on
“officecdn.microsoft.com™?

You can change which websites can download files in the

Websites section of Safari Settings.

Cancal Allow

It may take a few seconds to complete.

Select the Folder icon at the bottom of your screen.
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https://aka.ms/enrollmymac

5. Please select Continue.
[ ] W Install Intune Company Portal a

Walcome to the Intume Comgarny Portal Installer

® intreduction :glr-lt:a"rlfa guided through the steps necessary to install this

6. Please read the license terms and then select Continue.

[ ] ‘w Install intune Company Portal 2]
Software Licence Agreament
Englzh
It redsction ngks H
* Licence MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These licenss terms are an agreement bebwesn Microsoft
Corporation {or based on whene you live, one of its affilates)
and you. Please raad tham. They apply to the application
named abowva. The terms also apply to any Microsaft

updates,

supplements,
Internet-basad services, and
suppart services

for this application, unless ather termes acoampany thosa items,
If s, those tarms apply.

BY USING THE APPLICATION, YOU ACCEPT THESE
TERMS. IF YOU DO NOT ACCEPT THEM, DO NOT USE

THF ADDI THrATTAM

Print_.. Save... Go Back
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7. Select Agree to accept the license terms in the pop-up window.

To continue installing the software you must agree to the terms of the
software licence agreement.

Click Agree to cantinue or click Disagree ta cancel the installation and guit
the Installer.

Read Liﬂence DisagrEE

b y

8. Next, select Install..
L ] » Install Intune Company Portal =]

Standard Install on “Macintosh HD®

Thizs will take 78.4 ME of space on your computer.

& Introduction
* Llcance Click lns_tall -] pi!_rll:-rrn a standard installation of this software
& Dastination Select on the disk “Macintosh HD®

® Installation Type

9. Please enter your username, password of your device and select Install Software.

Y
| -
il
Installer
Installer is trying to install new software.
Intreduction
_ Enter your password to allow this.
Licence
L matudent
Destination Select
Installation Type | sveseesseens )

& Installation
Install Software
UMimanry

Cancel
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10. Select OK to allow the Installer access to your Downloads folder

“Installer” would like to access
files in your Downloads folder.

?

Introduction

Destination Select

11. When the installation has finished, select Close.

w Install Intune Company Portal =]

The installation was complated succassfully,

Introduction

 Licanca
¢ Dectination Sebact
" Installation Type

EEIELTT The installation was successful.

& Summary
The software was Installed,

12. Once the program has completed installing, please select Move to Bin.

Do you want to move the “Intune
Company Portal” Installer to the
Bin?

To keep this package in its current
location, click Keep.
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13. Microsoft AutoUpdate will appear. Select OK and then
Microsoft AutoUpdate

Required Data Notice

ans for kac

oo e

Licrasolt Autalpdats helps update your Microsoll applic
We collect requered diagnosiic data to keep Microsolt Aut
secure, wp-to-date and performing 8% expacted on the device i s
nstalbod on, This data ralates to the basic functioning of Microsoft
iy ~

te and dois fot include iy

nl% or

soft applications it helps

Autolpdale senncas may
pional diagnosies dala to

dling optional diagnostic data that chaice

Autolipdate

2 about apps une
to-date. The ap
oLl Witk
1 you oplt-in

will also apply to Microsoft

Learn More »
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14. Update if there are updates waiting. You may need to repeat this step a few times
there are no more updates, you can close the Microsoft AutoUpdate program.

» Microsoft AutoUpdate
I
All apps are up to date, Check for Lipdates -
Avtomatically keep Microseft Apps up to date Advanced,,,

Step 3. Enrol your device into Company Portal

1. Select Launchpad and then select the Company Portal app.

System Settings Company Portal

. Once

NEOE=280 g
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2. Then, select Sign in.

LR

Company Portal

Microsalt privacy & oookles

3. Enter your supplied EQ email address and select Next.
an e

Qs )
iﬁfﬂu&& nsland Govemnment Department of Education
=y

Managed Internet Service

Sign in with your e s s

Uscrmams ®  qwiwizs

Passward *  sssssssnes

5 | agree to the conditions of use

- ~
L Carcel gon-in
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4. Enter the username, password and accept the terms and conditions. Then select Sign in.

'ﬁfﬂutensland Govermnment Department of Education

Managed Internet Service

Sign in with your wenmme and pecoond

Usermama * ez

Passward * sssssssnes

5 | agren to the conditions of use

Craragh my passeon

Iif-lrﬂllw-lﬂ:}

5. Select Begin.

T Review privacy
infermation

@ Install mansgemant
profie
Set up Department of Education QLD access

Sol up your devics 10 scoess vour amail, devices, Wi-Fi, and spps for work,

{3 Checking device setlings

Pailpang

6. This explains what your school IT administrator can and cannot see on your Mac device.

Select Continue.

B R prrivacy What can Department of Education QLD see?
| indormation
{31 irestall managemant S ‘.
| praliia
o rization can': Vour rgenizaton oo
{3 Checking device settngs e )
« Wi besmsing history &n i disien o e Ui itk Sen il i, and
o el T e S LT

- Dpen your amails, costacte, or calendar
¢ Sum e nurses ol apgs yourve irataled

+ Wgarkity your davice by name
Pl M1 S S 10 [ 1ony
sattings

- ACOASS ROl GORWINTS
« Rt o dissorisals

Leam e

I "
=
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7. Select Download profile.

& Foview privacy Install management profile
| infarmation

B Install management
| profile

2, Belect Install and follow the on-screen instructons to complete the installation.

(@) Checking device s81P9E 3, Com Bk 1 Company Partal.

8. Open System Preferences then go to General and then Profiles

General
Q e a Abpout
o
T Scdtwars Update 5
E Wi-Fi D Storage ]
2“"”“" 8 AirDrop & Handodf :
i
- ]
3 maatitizstiona O
:ﬂl.i‘-d @ Languags & Region 3
BeuE
Soreen Time Die & Time ’
Seneral
£ u Bharing »
(i) Accessibiity & Time Mackins »
Cao
9 Caniral Certra &) Tearater or Reset s
B sir & spoangnt
) erivacy & Socurity B stanup pisk ]
Deskrop & Dock
8 . Prafles 3
B3 oispiays

9. Double click the Management Profile

< Profiles

Dowinloaded

Management Profile
1 satting
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10. Select Install...

r’ e
Are you sure you want to install this profile?

Management Profile

Verified
Description Install this prafile to get access to your

company apps
Signed I05ProfileSigning.manage. microsoft.com
Received 18 Aug 2022 at 215 pm
Settings Prafile Service Enrolment
fel.msud . manage micrasolt_com

Deatails

Profile Service Enrolment

Description Encrypted Profile Service
Install... lgnore Cancel

11. Enter the username and password for your device and select Enrol. It may take a few
minutes for the management profiles to be installed.

|-

N
i1
“& Search u
51911 in Profiles

with your Apple ID Profiles is trying to enrol you in @ remate

management (MOM) service.

Enter your passward to allow this.
mstudent

[ [(TT Tt ]
E Motifications

m Sound r

T ——
| = -

12. I\r/Vhen complete, it will show that it is now supervised and managed by the department.
[ N 4 Profiles

0, Search This Mag ik supervissd snd masaged by: Department af Education

Sign in

wth your Appie D Ouvics {Managued]

mant Prodile

1
Wi-Fi

! A anstanth
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13. Go back to Company Portal and wait as it updates the device settings, then select Done. It

may take up to 15 minutes to finish installing. You can use the device in the meantime but
please keep it connected to the internet.

& Reviow privacy
|| ntormation |

& install managesam
| ol

L BT T You're all sat!

Vau shaukd now hass scoess to your emal, devices, Wi-Fl, and apps tor wark.

14. Close the Company Portal.

You have now finished installing Company Portal.
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